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BHARAT SANCHAR NIGAM LIMITED

€A Governmnent of Endia Farlerprise)
Corporate Oftiec (TRF BRANCH)

2w floor, Room No.216, Fastern Cour Janpath,
. NEW DELHI-110 001.
IndiaBroadband
To
All Heads of Telecom Circles / Metro ‘ elephone Districts,
Bharat Sanchar Nigam Limited.
No.2-11/2009-BSNL/TR Dated: i} .09.2009.

Subject: Refaxation in the conditions of applicabilty of revised scheme for “Recovery of over thiee month to
two year old outstanding dues with value between Rs.1000/- to Rs.20000/- against closed
connectians of Private customcrs of Baslc telephones, WLL, Telex, Private wires/Circuits and CMTS
post-paid through Private Recovery Agents/Agencies on Commission basis” based on suggestions of
M/S Bostan Consulting Group Introduced on 09.07.2009.- regarding.

Kind reference is invited to this officc Clrcufar of even No. dated 09.07.2009 and 13.07.2009 an the
introduction of recovery scheme mentioned under the subject.

In this context the Competent Authority has decided to allow relaxation in the applicability of scheme.
The scheme shall now be: applicable to Private customers af Basic telephanes, WLL, Telex, Private Wire, Circuits
and CMTS past paid 56 as to cover connections disconnected for non payment of dues for more than minety
days irespeclive of having been closed permanently or nat, Instead of closed connection only as prescribed
carlier. It has also been decided to allow Heads of SSAs o further relax the applicabilily of scheme o the
extent. indicated below depending upon the lacal conditions Lc., the capablty of in-house teams or the
fecovery agents to pursue cases of outslanding running over two year old up to three year old and involving
amount mare than Rs. 20,000/-. Theretore, If found necessary Heads of S5As may extend the applicability of
scheme for:

() recovery of more than three month old and up to three year old outstanding (instead of
two year old outstanding prescribed earlier) in respact of connections mentioned above and;

(i) recovery of outstanding dues exceeding Rs.1000/- (as one thousand only) without any
upper ceiling, instead of ceiling of K5.20,000/- prescribed earlier.

These instructians may be given wide publicity 5o that the same get noted by all concerned.

{Raieev Singh)
GM (F) CFA




